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Friends At Beany's Auto Service Center

Sell Your Way To Success

No matter what your job is or what industry you’re in,
you have to be able to sell. You sell your products, your
ideas, and your experience every day. Here are some basic
sales tips that will help you advance and prosper:

% Reject rejection. Even veteran salespeople dread the
possibility of rejection. To counter this fear, keep
reminding yourself that when prospects turn you
down, they’re rejecting your ideas, or the product you
sell, or even your organization—but not you. Never
take rejection personally.

March Events
March 9-10 National Day Of Unplugging
March 14th Learn About Butterflies Day
March 17th Saint Pattick’s Day
March 25th Tolkien Reading Day
March 26th Makeup Your Own Holiday Day
March 30th Take A Walk In The Park Day

Coffee May Cut Risk Of Death

Starting the day with a cup of coffee helps many of us

* Bl.“ld rapport without wasting time. A'cornmon wake up. New evidence suggests it may help us'live a
mistake many salespeople make is spending too much longer life, 100
tume ‘.‘maklng fl‘l?l’ldS” with th; prospect. Thopgh In one ’stud.y written up in the journal Annals of
bqlldlng rapp?rt 1 usefgl and important, maklp g Internal Medicine , researchers at the University of
friends doesn’t automatically translate to making sales. Southern California’s Keck School of Medicine surveyed
Sa}ve time by finding one thing you have in common more than 185,000 Americans for 16 years. Their results:
W{th the prospect, and talk about that one thing for two PN i T, day were 12 percent
minutes. Then’ move on to your prospect s needs. less likely to die than those who didn’t, and people who
Prospects don’t want to waste time on chitchat any drank two to three cups were less likely to die by 18
more than you do; most will be gratlﬁeq fo deal vl percent—regardless of whether the coffee was caffeinated
someone who wants to get down to business. or Dot
% Don’t mail more pi.eces than you can gl vp In'another study reported in the same journal
on. If your strategy is o email promotlonal potters IQ researchers analyzed data from more than half a million
prospects and then follow up with a.phone call, watch eople across Europe, and found that higher levels of
how many pieces you send. You’re better off mailing peoplc acros pe, . . g . .
. . . coffee drinking were associated with a decrease in the risk
n gmall ba‘gches‘ and fol‘lowmg P e?ch piece promptly of death from many causes, including circulatory and
while the pltgh is fresh in prospecfs m1nd§ - Otherwise, digestive tract diseases. So enjoy your cup of coffee. It
you run the risk of your prospects’ forgetting what you mav add vears to vour life
emailedthem by the time you reach them. Y M M ’
% Rateyour prospects. Whenever you meet with .
prospects, assign them a rating based on three Do You Have A Question About Car
questions: Do they have a'motivation to buy? Is there Maintenance That You Want Answered?
an ur)rgency to buy now? Do they have the resources to We love to hear from all of our good friends and clients
buy? Rank each prospect on a scale of 1 to 10, and who enjoy reading our monthly newsletter. If you have a
spend the bl,ﬂk of your time only question about anything related to your vehicle, feel free
with your highest-rated to reach out to us. ..
prospects. You’ll find that by
rating prospects right off the bat, (614) 864-1600
you can quickly disqualify kerri@beanysautoservicecenter.com
people and move on before you .
waste their time and yours. www.beanysautoservicecenter.com
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Use Social Media Responsibly

Here are some tips for both parents and children to
follow to help create an atmosphere of positive citizenry
on social media channels:

* Pause before you press “enter.” You leave a
permanent footprint on everything you post, creating
the likelihood it can resurface at any time and call
your character into question later. Resist the urge to be
impulsive, spread gossip, or promote hate.

* Apply the Golden Rule. You are what you post,
retweet, and share. Ask yourself these three questions
of anything you feel inspired to post: Is it true? Will it
cause anyone harm? What is my motivation for
posting this?

* Get permission/Give permission. Before sharing
someone else’s photos or content, make sure you have
their OK and ask the same of your contacts.

* Review your privacy settings. They are there for a
reason—to limit who can access your information and
how they can use it. You have locks on the doors and
windows of your home to keep unwanted guests out;
do the same for your social media profiles and feeds.

* Police the content that appears on your page. Not
everyone is mindful of the content they post.
Occasionally, that inappropriate material will make its
way onto your social media feed, where it can be
viewed by your contacts and misinterpreted as
something you favor. Don’t hesitate to block contacts
and remove posts from your feed if they are offensive.

* Exercise caution. You wouldn’t allow your children
to walk around with a sandwich board displaying their
legal name age, address, and other.personal
information, so don’t allow them‘to create detailed
profiles that can'be accessed by strangers the world
over. Neverdivulge too much information about
yourself,your current location, or future plans unless
you want to fall victim to unscrupulous internet trolls.

“Life it is not just a series of calculations and a sum
total of statistics, it’s about experience, its about
participation, it is something more complex and

more interesting than what is obvious.”
—Daniel Libeskind

"When all think alikethen no one is thinking.”
—Walter Lippman

How The Famous Get Ahead

What makes today’s richest people so successful?
There’s no one answer, however, look at.some of the
secrets of many highly successful figures in business,
science, entertainment; and.more:
< Elon Musk; founder and CEO of Tesla Motors and

SpaceX.He schedules his dayin five-minute blocks to

squeeze the most out of every minute.
< Mark Zuckerberg, co-founder and chairman of

Facebook. He wears the same T-shirt, pants, and

hoodie every. day to minimize the number of decisions

he has to'make, leaving his mind free to pursue the
most important ideas.

Bill Gates, chairman of Microsoft. The computer

guru reads 50 books a year.

Peter Thiel, co-founder of PayPal. He often asks,

“Why can’t you get your 10-year plan done in the next

six months?”” He believes in staying “lean” or

“unplanned,” because entrepreneurship is about

experimentation.

“A manager is a guide. He takes a group of
people.and says, “With you I can make us
a success, 1.can show you the way.”
~<Arsene Wenger

“It’s good to have money and the things that money
can buy, but it's good, too, to check up once in a
while and make sure that you haven 't lost the
things that money can 't buy.”

—George Lorimer

Consumers Targeting Small
Businesses In 2018

Owners of small businesses have reasons for optimism
in 2018: A 2017 survey by Vistaprint found that
approximately 27% of consumers say they’re likely to do
more shopping at small businesses this year, and 75
planned to do at least some holiday shopping with small
businesses in 2018.

The survey of 1,504 adult consumers in the United
States also found that 60% of shoppers prefer buying or
interacting with small businesses in stores, but that doesn’t
mean entrepreneurs should stay offline: Sixty-seven
percent of consumers say that a website is important to
them, so having both an online and offline presence is
likely to be beneficial to sales and marketing efforts.
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“If you could choose one characteristic that could
get you through life, choose a sense of humor."
—Jennifer Jones

“The truth is, unless you let go, unless you forgive yourself,
unless you forgive the situation, unless you realize the
situation is over, you cannot move forward.”
—Steve Maraboli

“It is spring again. The Earth is like a
child that knows poems by heart.”
—Rainer Maria Rilke
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Let Go Of The Baggage

Good leaders listen well. Many of your workplace

problems can be solved if you just listen to your
employees. Follow these tips:

Develop your self-awareness. We all have biases,
harmless or otherwise. If you think, for example, that
accountants are boring and dull, you may not pay
attention to your bookkeeper’s idea for a new product
—no matter how innovative it is. Put some effort into
identifying your biases so they don’t get in the way of
clear communication.

Keep an open mind. This advice sounds obvious, but
shutting down our minds to new ideas can happen
without being fully aware of it. When you feel
frustrated with another person, for example, you’re
probably closing-your-mind to his or her epinions and
ideas, and as a result you won’t listen effectively.

Ask questions. Not simple yes-or-no questions, but
probing questions crafted to help.you understand how
the other person thinks. This will demonstrate your
respect for others. Don’t be satisfied with the first
answer you receive, either. When you’re dealing with
something you don’t fully understand or agree with,
tryto ask at least four or five questions that will
explore the other person’s knowledge and perspective.

Thanks For The Kind Words

“The stabf was very helpful and
lstened *o my concerns. They did only
whask T requested and did not atrempt
40 oversell me amyﬂaivxg. The wWork was
complered in & timely manner while T
watked. T will return in the future
whenever T.need senice.”

-Judy

Keep Your Muscles
Strong At Any Age

As we grow older, we often lose muscle mass. Muscle

mass decline typically starts in the 40s but increases after
age 50. Take these steps to keep your muscles intact:

*

*

*

Strength training. Lifting weights has been shown to
increase muscle mass and may even reverse the most
debilitating effects of muscle loss.

Aerobic exercise. Healthy muscle tissue needs
capillaries to infuse it with blood. Regular exercise,

like a brisk half-hour walk every day, can provide this.

Protein. Inadequate protein in the diet,
or difficulties digesting and

absorbing protein, may be a factor

in susceptibility to lost muscle mass.
Older adults may need to increase
their consumption of protein to
maintain their lean body mass.

The material contained in this newsletter is for informational purposes only and is based upon sources believed to be reliable and authoritative; however, it has not been independently verified

by us. This newsletter should not be construed as offering professional advice. For guidance on any specific matter, please consult a qualified professional. ©2017 CMG

WARRANTY

We are legally authorized to fulfill maintenance obligations on all vehicles, even new ones.
We use appropriate parts & procedures and the vehicle’s manufacturer is bound to honor its warranty

obligations. Your vehicle’s care starts at 00001 miles.
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